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lucity + crystal reports

Designed for people who are responsible for developing and enhancing Lucity reports

using Crystal Reports, this two-day class will help intermediate to experienced Crystal
users understand the relationships to the Lucity data from within Crystal and how to
manage web reporting.

Detalls:

dates & locations available at support.lucity.com
Cost: $750 per agency, max of 3 attendees per agency)
schedule: 9:00am - 3:00pm, lunch and refreshments provided

This training is a presentation style class that is recommended for users who

have experience working within the Lucity environment and have some previous

experience with Crystal Reports. Some of the specific items to be

April 12-13, 2017 Irvine, CA

* Modifying Existing Reports and creating new ones from scratch. | , oril 18-19, 2017 Miramar, FL

« Getting the reports correctly pointed to your data to run

. . . May 22-23, 2017 Newark, CA
outside of the Lucity environment.

« Demonstrating adding and removing fields, adding tables and | June 7-8, 2017 Marietta, GA
linking them, using formulas, sorting, grouping plus adding June 13-14, 2017 Phoenix, AZ

summaries and parameters.
June 19-20, 2017 Portland, OR

« More advanced topics including the use of sub-reports and

graphs. June 21-22, 2017 Bellevue, WA

» Lucity specific issues will also be addressed such as adding a
comment to a report, showing linked work orders and requests and
handling child and grandchild data. In addition, there will be attention on

necessary setup of reports for use in the web environment.

register now! support.lucity.com

* Space is limited!



